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Sales Policy 
Bureau of Correctional Enterprises is limited by Wisconsin law to sell only to state 

and federal agencies, county and municipal facilities, and non-profit organizations. 

BCE’s market is defined by Wisconsin Statute 303.01(b). The law states that prison 

industries may sell its products and services to the state and its political 

subdivisions, tax supported institutions or nonprofit agencies, and to other states of 

the United States. Restrictions on the sale of individual product lines may apply. 

New Customer Accounts 
New accounts can only be established by registering at www.shopbce.com. Please 

allow adequate time for the approval process. 

Ordering 
If your company requires the assignment of Purchase Order numbers, the number 

must be validated by a person acting as an authorized representative for the 

organization. Purchase Orders must be emailed to the industry contact that is 

providing the product or service: 

 

Textile Product Orders: BCETextiles@wisconsin.gov 

 

Embroidery Orders: BCEembroidery@wisconsin.gov 

Changes and Cancellations 
Orders entered and acknowledged cannot be changed or canceled without BCE's 

consent. Orders cannot be cancelled once materials are in production. All 

manufactured products are non-returnable without a restocking fee and are non-

refundable. For product returns due to authorized user error, authorized users are 

responsible for all actual costs associated with the preparation of the product for 

shipping and all to/from shipping costs to the nearest service location. 

Freight Terms 
Shipping and handling charges: All items are subject to freight charges that are 

pre-paid by BCE, and those charges will be added to the invoice, unless noted 

differently on the estimate/quote. BCE reserves the right to use its own or 

commercial carriers for the "best way" to ship at its sole discretion. 

 

If dock delivery is determined to be the best way, BCE transportation, common 

carrier, or parcel truck will be used. Unloading to be performed by the customer or 

carrier. Carton(s) will be delivered to a facility dock of the agency or transported to 

the interior/ground floor. 
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Redelivery of Freight 
When redelivery of product is required because customer is unable to receive and or 

sign for delivery, actual redelivery costs will be billed to the customer. 

Shipment Damage Claims 
All products are packaged to comply with carrier requirements and leave BCE 

industries free of damage. All shipments should, however, be inspected immediately 

upon receipt. Should damage occur to shipments, the delivering carrier should be 

requested to record any damage. Damage claims should be made directly 

to BCETextiles@wisconsin.gov or BCEembroidery@wisconsin.gov. A Return 

Authorization (RA) is required to return damaged goods. Notification of concealed 

damages must be made within 3 days after delivery of merchandise. It is the 

customer's responsibility to inspect delivered products. 

 

If you receive product that is freight damaged, the following steps must be taken: 

1. Before signing for the merchandise, make careful notation of all 

damages on the bill of lading or delivery receipt. 

2. Immediately contact BCE to file a claim with the delivery carrier. 

Request an inspection by the carrier agent. 

3. The claim must be filed within three (3) days of receipt of goods. Retain 

all shipping cartons for inspection by the carrier agent. 

Shortage Claims 
Shortage claims must be reported to BCE Customer Service within 3 days after the 

receiving date. Claims exceeding 3 days after receipt will not be honored.  Please 

email BCETextiles@wisconsin.gov or BCEemboidery@wisconsin.gov. Production and 

delivery logs will be used to determine the accuracy of quantity.  

Returns 
BCE will not permit return of products without contact and agreement from BCE 

Textiles. Contact BCETextiles@wisconsin.gov or BCEembroidery@wisconsin.gov for 

a Return Authorization (RA) request. Returned shipments, when accepted, are 

subject to a handling/restocking charge, the exact amount of which will be 

determined after product is received and inspected. Orders returned without an RA 

will not be accepted. Customer damaged products, products ordered inaccurately, 

and items specially built to order cannot be returned under any conditions. (Ex: 

embroidery items, specialty sizes, or altered features to a product.)   

 

Governmental Agencies (Federal, State, County and Municipalities) 

Outside of Wisconsin all orders are shipped Freight on Board (FOB) factory by 

commercial carrier with prepaid freight charges added to customer invoice. 
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Service Policy 
All BCE products are supported by the respective BCE team staff. Please contact 

BCETextiles@wisconsin.gov or BCEembroidery@wisconsin.gov with general 

ordering questions, Textile product requests, and other Textile service-related 

communications.  

Force Majeure 
The term "force majeure" means an occurrence that causes a delay beyond the 

control of the party affected and could not have been avoided by exercising 

reasonable diligence. Force majeure shall include Acts of God, war, riots, strikes, 

fire, floods, epidemics, or other similar occurrences. For the purposes of this 

contract, it shall also include institution lockdowns. If production is delayed by force 

majeure, notification will be provided indicating the force majeure. In the case of 

institution lockdowns, BCE shall provide the customer with an anticipated length of 

time of the lockdown, if requested by the customer.  

Product Pricing 
PRICES LISTED IN ShopBCE.com DO NOT INCLUDE SHIPPING AND 

HANDLING. BCE prices contained therein are subject to change without notice. 

Prices applicable to all customer orders shall be those in effect at the time BCE 

receives a complete order from Customer. 

Weights and Dimensions 
Weights and dimensions vary based on a customer’s order and product packaging. 

Customers will be responsible to accept delivery sizes ranging from small parcel to 

orders packaged and delivered on a pallet.  

Product Warranties 
These Terms, Conditions, Rights and Warranties may change from time to time. 

Purchases of products from BCE shall be subject to BCE's then current Terms, 

Conditions, Rights and Warranties at time of job completion.  

Textile Warranties 
All product is warrantied against defective workmanship and material identified 

from date of shipment. BCE is not responsible for damage to product due to misuse, 

neglect or circumstances beyond our control. The following is made in lieu of 

warranties expressed or implied: BCE's only obligation shall be to repair (at 

manufacture's option) such defective material. BCE shall not be liable for any 

injury, loss or damage, direct or consequential, arising out of the use or inability to 

use the product. Before using; user shall determine the suitability of the product for 

intended use and the user assumes all risk and liability whatsoever in connection 

therewith.  

 
For a list of product warranty information please check out our Warranties page on ShopBCE.com.  
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